Setup Guidefor

eWelRenterCustomer /Booking
Portal vsoo



Table of Contents

INTRODU CTION . ..ttt ee ettt e ettt ettt ea et e ettt e ettt e e ettt ot ettt e ee ettt et e ee ettt e et ebneeteebi e eeteebeeeeaeebbnaesanaaeeaeees 3
21 1'¢eQf b92 Lb .xt9wl.Lhb . 0@®n @ . i 4
QUL R (0] 11 0] o . PP P PPN 4
1= 0107141\ & 0] 23 . SO P PP PTORPPPPPPPPR 4
ADMIN: COM P AN Y, . ettt e et e ettt ettt ettt ettt ettt e etete i eeeeeetnteetesemeeesesaitessssssierssesssiesieserrreessiiiereeieiitereiiaiimens 5
COMPANY: COMPANY INFORMATLON. ettt ettt ettt ettt et eee ettt ettt e e ettt semt e e ettt s e eeeeetsaeeeeeeimeeeenn 6
CUSTOMR PORTAL / BOOKING PORTAL: ONLINE BASICS. ..ottt i et et e e e e e ettt et s s e e e 7
CUSTOMER PORTAL / BOOKING PORTAL: CUSTOMER .PORTAL ...ttt iieetieiiieeeeeetieaaeeee e 9
CUSTOMER PORTAL / BOOKING PORTAL: BOOKING.PORTAL ... oottt 11
CUSTOMER PORTAL / BOOKING PORTAL: CHECK OUT.... ittt ieeee et ime s st e e e esseeeeeeeeneeesseeeeeeeees 13
LOCATION INFORMATION: ADDRESS. ...ttt ettt ettt ettt ettt e ettt ittt e e ettt e e e e te s e eeeenaaaeees 15
LOCATION INFORMATION: BOOKING PORTAL. ...ttt it e ettt ettt e ettt me e et e e eeeetiaeeeeeeens 16
LOCATION INFORMATION: BOOKING PORTAL CALENDAR .. ..coiiiiitiiiee ettt ettt 18
PREFERENCE S: DE A L T S, ittt ettt ettt et ettt ettt ittt e ettt et e ettt e e e tetine et et e e erebeiaeeeees 19
PREFEREN CE S, O P T O N S, ettt ittt ittt ettt ettt sttt ettt e tae e e ettt e ettt e e e e ettt it e e ettt e e e et et te et e ebmeeeebeeeteebnneeaeeeens 19
VEHICLE CLASS INFORMATION: CLASS DETAILS ..ottt ettt ettt ettt ettt et ise et e e e et e 20
VEHICLE CLASS INFORMATION: VEHICLE RATES. .. o ettt ettt e ettt eae e e e e e e e 21
VEHICLE CLASS INFORMATION: MINIMUM DAYS/NIGHTS ... oottt sttt 22
VEHICLE CLASS INFORMATION: VEHICLE RATE ADJUSTMENTS. ... .ottt 23
OPTIONAL EQUIPMENT AVAILABILITY AND PRICING. ... .ottt ettt ettt e et i i e e e eeeenane 24
STER: OPTIONAEQUIPMENAVAILABILITBYVEHICLELASS ... ...ttt e e e e 25
VEHICLE CLASS INFORMATION: BOOKING PORTAL ...ttt ie ettt e e i e e e e 27

eWebRenteiCustomer and Booking Portaétup Guide, Versias0.0 1



VEHICLE INFORMATLION . ..t iiiiit ettt ittt et ettt ettt et ittt e e et im e sttt e e et et bbbttt ittt e i e e e eeeeees 29

VEHICLE INFORMATION: BOOKING PORMENITIES. ....oiiiiiiittiteiiiii ittt eme ettt sttt iinie e 30
VEHICLE INFORMATION: BOOKING PORTAL. ...ttt ettt ettt ettt ettt ettt ittt s i s e e eeeeees 31
ADVERTISING SOURCE ... ittt ettt sttt e ettt ettt ettt ettt ettt ettt i e ettt it s st e e e eeearteeeeeeees 32

eWebRenteiCustomer and Booking Portaetup Guide, Versia®0.0 2



Introduction

This document will guide you through tlaeditional configuratiorsteps requiredor the eWebRenter
Customer /Booking Portbs (the Customer Portadnd Booking Portgl This Guide assumes you are already
using eWebRenter to manage your rerflekt. If you are not already an eWebRenter customer, please
contact usto obtain your license.

The Customer Portal allows your customer to update their profile and other information relevantental

without the need for the customer to login to the system. A link to their specific portal is created via the
eWebRenter Rental form you generate a customer eiaiu have the option to include the link in the email.
When the customer receivabhe email, they may click on the link to access their portal and add/update the
information you decide is relevant to your business. The link is not enabled indefinitely; you can control this a
you will see below.

The Booking Portadllows your customes to obtain quote requests or book reservations onligé/7. It uses

all of the information you add via eWebRenter, as well as images you add via an image gallery called

G/ 2LIISNXYVAYSeEd ¢KSNBE I NB OdzNNBy (f e G(akled wu deperidnGdns y
the license you have purchasdatiefly: Quoteonly, Book without down payment, or Book with down

payment via an online credit card transaction. We guide you through the setup below, as welbakndga

video tutorials

In addition to this Guide, there are other documents available to help you set up the eWebRenter Booking
Portal:

- TheeWebRenter OnlinBooking PortaMedia Administration User Guidwll help you upload all required
images (vehicle, logoptional equipment,etc.) into ourd & / 2 LILIS NJIY A ifh&ye dallefy f S NEB € 0

- TheeWebRenter OnlinBooking PortalWVebmasters Guidwill help youaddlinks tothe BookingPortalfrom
your rental website

As stated earlier, the following pages cover the steps required that are in addition to the configuration you
should already have in plader using eWebRentdthough someof the followingsteps are simply a réaw of
thosethat should have been completed as part of the eWebRenter sgtup

Note: Some options may differ depending on the license you have purchased.

Note: Some of theconfigured itemd NE & LISOAFAO (2 GKS (g SQuSaNJdBaok 2 Y ¢
with down payment etc), which will beaddressed below.

Note:2 A UKAY (KS RATEdJdzZWSSgRtESBL2i5 Kcks dtabs, etc.) that you will take within the

eWebRenter pplication to navigate to the appropriate screen. For exampRAIfHs GAdmin/Company,
2y 0S @2dz 2LSY S2SowSYGSNE &2dz ¢2dzf R Of A @enuBey). a! R

eWebRenteiCustomer and Booking Portaétup Guide, Versias0.0 3
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2 K| {NéWdn Version 3.0.0

Customer Portal

-Addedaba A O &/ dzali2YSNJ t 2NIFfé¢ G2 tft2g GKS Odzadz2YSN
onlinerather than filling out paper formsin conjunction with th&€heck Out form, the company can choose
which information to gather from the customer at thierte of check out or afterwards when an agent emails

the customer.

- The portal is accessible via a URL link which is created via the EWR Rental page when a customer email is
generated. The agent selects whether or not to include the link irethail.

- When creating an email template, the designer can choose whether or not the email includes a link to the
Customer Portal.

- The company decides which fields are hidden, optional, or required on the Customer Portal form.

- For security purposes, wn a customer clicks on the email link, they are first brought to a page where they
enter more information

- After entering the correct information, they are brought to their portal where they can add/update
information that is displayed to them

- The company determines for how long the link is active; specifically, the company can invalidate the link n
hours prior to the rental departure.

-+ Al GKS ahyf AyS entdrsdURIOiaks ardt 6 a4 ODR2YQit y&2YS | aL¥OG a
well as upoad their company logo.

Booking Portal

- Added the ability to change or remove the text that appears over the banners on both the Company and
Location pages.

- Fixed issue with text in Terms & Conditions text box allowing line breaks
- Fixed issue with RV Clagsecific verbiage for the check out page being saved to the database

- Consolidated Booking Portedlated fields onto fewer forms; Certain form/field visibility is now license
dependent
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Admin: Company

The items that affectite Booking Portal are located in several areas within the eWebRenter user inteltface.
is a good idea to start with the items associated with Administration taly and in particular, the Company
related items.

PATHAdmMI Company

eWebrenter Menu

Universal RV Main Location

Company

: Company Information
Locations/Contracts Customer Portal / Booking Portal
Security

Preferences

Look-Ups

Check Out / In Forms

eMail

Batch Jobs

Merge Data
Connection Manager

Version 10.49 10/06/2019 User: bobbyg
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Company Companyinformation

Thereare a few configuration items associated with your comptrat apply regardless of the number of
locations you may have.

PATHAdmIn/CompanyCompany Information

Under theCompany Addrestab, ensure ALL fields are completed aacturate.¢ KA a A a T2 NJ e 2 dz
main location.

g Company Information X

Company Address  |nsurance

(&N EIEID e alership Software LLC  test]
Address |85 Industrial Circle |
Address [unit 2105 |

City |Lincoln |
StateRl |
Zip: [02865 |
Phone 401-305-3740 |
Fax: [401-305-3746 |

Email: lsales@dealershipsoftware.net

Cancel Save Close
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Customer Portal / Booking PortaDnline Basics

PATHAdmIn/CompanyCustomer Portal / Booking Portal

TheOnline Basics$ields are used foboth portals.

G Customer Portal / Booking Portal

Online Basics | Customer Portal: Basic ’ Booking Portal l BP: Check Out Form’

Links to Company Website

Include http:// or https://
Home/Rental Page URL: Ihttp:/,/'.-w.-.v'.v.dealershipsoft'.ware.net |

Contact Page URL: lhttp:,//'.w\".'u.dealershipsoftware.net,/contact~us/ l

Customer / Booking Portal Theme Options

Primary Color: [#004080 || Select

Secondary Color: |#BBUOOO || Select

Background Color: I#EEEEEE ’ Select
Company Logo: |eWebRenter_logo.png Browse Clear

Save / Close

dLinksto CompanyWebsiteg containsrequiredfields for URLS to your website which are used to navigate
the user from a Portal back to your site.

-Ensure theHome Page URLA St R O2y il Aya GKS ! w[ G2 @2dz2NJ YIAyYy
used as a link behind yourdo in the Booking Portal. Please include the http:// or https:// part as well.

4

-Ensure theContact Page URLA St R O2y Gl Aya GKS ! w[ (2 @2dz2NJ YIAY
include the http:// or https:// part as well.
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AdThemeOptionst contains several fields related to the appearance of the Portals and are meant to help
02y @Seé oN}YyRAy3A O2yahaid SouivilindsévkralfeldsdzNdary@od Jeobriladyd o
Color,Background Color, an@ompany Logo

Primary Qolor is usedfor button background colors, border colors, etand is typically the darker color most
associated with your brand.

- MUST be a darker color
- Should not be black

Secondary Glor is usel for hyperlinks and other higighted information

- Must NOT be black (which is used for general text) or white (which is typically used for the background)
- MUST be a medium or dark color that displays well against a white background

- Typically use the same color as is used on your main websitedboes/links when they are displayed
against a white background

Companylogois an image displayed in ti@ustomerPortalQ & vy I @A 3t willl b displdyad®ith a
maximum height of 80p»As a small logohtimage should be no larger tha®O0KB; acceptable formats are
jpg/ipeg/png/gif.

Note: Thelogoimagedisplayed for theBookingPortal is still the image uploaded the Coppermine gallery.
You may use the same image for both.

eWebRenteiCustomer and Booking Portaétup Guide, Versias0.0 8



Customer Portal / Booking PortalCustomer Portal

PATH Admin/CompanyCustomer Portal / Booking Portal

TheCustomer Portal: Basifields are used for to control which fields are displayed to the customer, allowing
them to enter their info online.

g Customer Portal / Booking Portal

Online Basics’ Customer Portal: Basic | Booking Portal | BP: Check Out Form

The online Customer Portal form enables your customer to enter/modify basic profile information to expedite the rental
process. When you generate a customer email via the Rental form, you can choose to include a link to this portal. Below,
you can choose to hide, or display as optional or required, the portal's form fields depending on how much information you
want the customer to provide. Note: A choice made here may be overridden if the field is required by the software.

Hours prior to departure to lock form: 72

“Field Description Hide Optional  Required 5=

irst name of customel

Middle name of customer

Last name of customer

Biling address street and number
Biling address apt or suite

Biling address city

Biling address state

Biling address postal code

Biling address country

Phone number of customer
Mobile number of customer
Email address of customer

Social Security Number of customer
Name of business for biling
Number of adults

Number of children

Number of pets

Preferred contact method
Preferred contact time of day

DOOOOOOO0OOOO0OO0O0OOOO®O
D@O@OO0O@®O00@OO00O0@®@OO00O0
ONONONSRONORSNORONONSNORONORONSORONONGNO)

Drivers license number

Save / Close

When you send an email to a customer via the EWR Rental form, you can choose to include a link to the
Customer Portal. (When creatiag email template, you may choose to add this link by default, though you
may also overide the default option when generating the email.) When the customer clicks on the link in the
email they receive, they will be taken to an online form where theyehav option to review, add or edit
information about themselvessuch as their current address, Social Security Number, &they will not be

able to alter their last name or email at this time.

If you are also using the Booking Portal, there is aa&iraét of options for the Checkout form the customer
sees. Using these two forms, you can decide how much information to capture when the customer initially

eWebRenteiCustomer and Booking Portaetup Guide, Versia®0.0 9



requests a rental, versus after the request is reviewed by you. For example, you may wanti® ask
customer to enter minimal information in the Booking Portal, then when you have reviewed their request, ask
them to enter detailed information via the Customer Portal.

dHours prior to departure to lock forradefaults to 72 (three days). You may not want your customer
to be able to make online changes when it is close to their departure time, but rather have them call you
directly. This is the number of hours prior to their departure time that any customébeihble to make
online changes.

Using the remainin@ustomer Portal radio buttonsyou decide which information you want the customer to
submit via the Customer Portal. Information that the customer had previously submitted and was stored in
your databae will be displayed so that the customer does not have tenter information, although they

may do so to update their data.

Simply tick the radio buttons for each field so that the form meets your needs. There are three choices:
- Hide: The field wilhot be displayed
- Optional: The field is displayed, but the user is not required to enter information into the field

- Required The field is displayed, and the user must enter information into the field before proceeding

eWebRenteiCustomer and Booking Portaétup Guide, Versias0.0 10



Customer Portal / Booking Ptal: Booking Portal

PATHAdmMIn/CompanyCustomer Portal / Booking Portal

TheBooking Portaform contains fields required for managing compasmigle options.You must have
purchased a license to enable this form.

g Customer Portal / Booking Portal

Online Basics | Customer Portal: Basic | Booking Portal | BP: Check Out Form ‘

Booking Portal / Coppermine Credentials

Company Portal ID: i645

|
Company Full Name: lUniversaIRVDemo |
|

Coppermine User Name: |URVDl

f

Temporary Coppermine Password: !Changeme1234 (Default password for initial log-on

Google Analytics -

Tracking Code: IJA-139725727-1 }

Portal Banners

Company Banner Header [Welcome to Universal RV! (Max. 35 chars)

and Subheader Text: {Additional text here

(Max. 45 chars)

Location Banner Header 1Select your dates and RV

(Max. 35 chars)

and Subheader Text ‘More text here ] (Max. 35 chars)

Banner Text Position: ‘Ieft-bottom 7|

Heartland Credit Card Keys

Public Key: ‘ xxxxxxxxxxxxxxxxxxxxxxxxxxxxx ‘

Save / Close

oBooking Portal / Coppermin€redentialsg contains youtCompany Iand Company Full Name
These are used, for instance, in the URE ® dzNJ O 2 Botking/Rorasee theeWebRenter Online
Booking PortalVebmasters Guid®r more information. Th&€oppermine UsernamandPasswordare for
initial accesghe Media @llerywhich isused for storing all images and other media used by the Booking
Portal. See theWebRenter OnlinBooking PortaMedia Administation User Guidér more information. If
any of these fields are empty, please contact us to obtain their values.

GD223f S toyfaindadield khtdnhich you would add the GA tracking code for Booking Portal
tracking. You would need an accountwioogle Analytics to set up a tracking code specifically for the
Booking Portal, since it is on tea&ebrenter.comdomain. Then using Google Analytics, you would be able to

eWebRenteiCustomer and Booking Portaetup Guide, Versia®0.0 11
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seed 2 dzNJ O dzzafii@witHnNida Booking Portad which vehicles are mogtopular, where people are
leaving the Booking Portal (are your prices competitive?), and even help you determine if you need more
vehicles if, for instance, customers are not booking due to lack of availability.

oPortal Banners contains fields associatesiith the Company and Location pages within your Booking
Portal, in particular the text that is displayed over the banner images (uploaded separately via Coppermine).

Header and Subheaat text canbe altered or deleted; the Header text (maximum of 35 characters) is slightly
larger than the Subheader text (maximum of 45 characters). This text is sized in a responsive manner, and
therefore is typically easier to read than text embedded within the banner image itself.

Banner Text Positioris used to help determine where the text appearserthe Company and Location

ol yy SN ¢ K SO RYSHS NiEf 5ii oAdzll ¢ 2508 4O y vy dzR 3 S whicheve8 A (1 K S NJ
placement forthe textis betterin relation tothe specificbanner image you have choseror example, if the
image is busy near the top, but very plain and works as a good background for text near the bottom, then yot
YAIKG a$R23d2 Y&t FPNI 6 KS LI I OSYSy (o

oHeartland Credit Card Key® usedONLMf you have decided that you wakcept online payments via
credit card using our payment processolf you wish to do so, please contact us know you would like to set
up an account, and a representative of Heartland, the payment processor, will theactgou. Typically,

this field is editable only by us as it contains sensitive information.

Once approved, Heartland will send yoRablic keyand aSecret key Please provide your Public key and

Secret Key to Dealership Software so that we may enter this information for you. Once Dealership Software
has entered your Public key and Secret key you will be able to see that it has been done if you see stars in tr
fields by navigating to Admin/Company Information/Credit Card Credenfiiatsyour protection,liese keys

are not viewable.

eWebRenteiCustomer and Booking Portaétup Guide, Versias0.0 12



Customer Portal / Booking PortalCheck Out

PATHAdmMIn/CompanyCustomer Portal / Booking Portal

TheBP: Check Out Forform manages fields displayed during the check out process . You must have
purchased a license to enable this form.

@ Customer Portal / Booking Portal

Online Basics I Customer Portal: Basic I Booking Portal ‘ BP: Check Out Form

You can choose to hide, or display as optional or required certain fields on the Booking Portal checkout form depending if
you want the customer to provide more or less information. If a field is required to perform the form's action, the choice
made here may be overridden. What is displayed is dependent upon the Reservation Type selected, so choose the

reservation type(s) that are in use in your locations. The current Reservation Type was selected when this form openned.

Reservation Type: ook but do not process credit card Security Deposit V|S|b|hty Dlsplay v
Field Description Hide Optional  Required

First name of customer

Middle name of customer

Last name of customer

Biling address street and number
Biling address apt or suite

Biling address city

Biling address state

Biling address postal code

Biling address country

Phone number of customer
Mobile number of customer
Email address of customer

Social Security Number of customer
Name of business for biling
Number of adults

Number of children

Number of pets

Preferred contact method
Preferred contact time of day
Customer comments

B

»OO0O00000O0O0O0O0OOOOOOOOO
ONORONONSNSNONONSJONONORONONONONONGNON®)
)O0O00@®@O0OO0®OO0O0O0O0000®O®

Save / Close

This screen igsedfor determining whicHields are displayed when the customerisonth& 2 {1 Ay 3 t 2 N
check out form. You decide which information you want the customer to submit at the time of check out.
Thisis similari 2 (1 KS &/ dza G 2 foréhNentiodedBAbovie YogetHerihes give you the flexibility to
ask the user to submit information #te time of check out, oaferwards

The check out form fields displayed depend on the Reservation Type you have selected for a given location.
Therefore, if you have a single location, make sure you select the Reservation Type configured for that
location. Some companies may have different locations with different Reservation Types, so you can
configure the check out forrfor each reservation type

eWebRenteiCustomer and Booking Portaetup Guide, Versia®0.0 13



After selecting the Reservation Type, simply tick the radio buttons for each field so that the formyoeets
needs. There are three choices:

- Hide: The field will not be displayed
- Optional: The field is displayed, but the user is not required to enter information into the field
- Required The field is displayed, and the user must enter information tihéofield before proceeding

Note: The Booking Portal may override your selection if the field is deemed to be required for the Booking
Portal to successfully complete its task.

Note:¢ KS / dzalLas? rah&:BddBEmail addresare always required, as theye used to determine if the
customer is an existing customer.

G5AaLid & { SaonuaNduiheoptidnh & didRiadtidyniessage to your customer regarding the
amount of the security deposit that is required for the RV. In general, it is bet¢thly know up front what
GKS RSLR2arAdG Aao . @ a4StSOGAYy3 a5AaLIX I @és | YSaal
have configured for the security deposit, and to review the Terms and Conditions for more information.

Note: This is asimple shortcut to providing this message at checkout for all RVs, and will read the security
deposit amount from the database.

eWebRenteiCustomer and Booking Portaétup Guide, Versias0.0 14



Location Information: Address

PATHAdmIn/LocationsContracts/Find Location€ontracts/ (Select a location

Note: A company may have one or more locations. The following should be done for each location.

Under theAddresgab, ensure all Location Information (Address, Postal Code, Phone, etc.) is correctly
entered. If the website for this location is differe®NB Y & 2 dzNJ O2 YLJ y & Qa
as well.This informations used to help the customer map andvigateto your location.

Location Information

— Location Information

Address Cancel Policy Insurance Binder Rental Contract Detail by Vehide Category  Email Settings  Booking Portal  Booking Portal Calendar QB

— Pricing

Min. Down Payment: $0.00 ‘

Location: |Universal RV Main Location

Sales Tax on Labor:

EEalhs 1ndustrial Circle

Sales Tax on Optional Insurance:

Addr2: IUnit 2105

Package Deal / Time and Mileage: []

City: ILincoIn

Special Extra Miles Default:

State: IRI

Postal Code: |02865

Kilometers []

Country: IUSA

|
|
|
|
I FREE DAY - No Charge for Early Pick Up Default: ]
|
|

Copy Address Minimum Days Required to Notify of Cancellation:

Phone: {401-305-3740

l Rental Balance Due days prior to Rental Departure Date

Fax: |401-305-3746

Email: |sales@dea|ershipsoftware.net

| Optional Insurance Label: |CDw Insurance ]

Location Web Site: |http:[[www.dealershigso&ware.net I

Label Prep Fee: |Sanitation fee ]

Time Zone: IEastern Time

E — Lease Back (Special)

Agency Booking %: E

LocationID: 1 isActive

Rental Basis after Company Commission: E 1

Rental Program Vehicle Expense Discount: E ‘
DO NOT SPLIT Generator Income with Owner [] |

Cancel Save Save / Close

eWebRenteiCustomer and Booking Portaétup Guide, Versida0.0
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Location Information:Booking Portal

PATHAdmIn/LocationsContracts/Find Locatior€ontracts/ (Select a location)
Note: A company may have one or more locations. The following should be done for each location.

Under theBooking Portaltab, you have several options to configure.

Location Information

Address Cancel Policy Insurance Binder Rental Contract Detail by Vehicle Category  Email Settings Booking Portal  Booking Portal Calendar QB
Reservation Type: [Book but do not process credit card Q
Terms And Conditions URL: |http://www.DealershipSoftware.net/TermsAndConditions.pdf
(Preferred)

Oor
Terms And Conditions: | Py
(Enter plain text)

v
Check Out Form Text: A 3% processing fee is added to all credit card transactions.
Credit Cards Accepted: Master Card Visa Discover  [IDiners AMX [Jics
Send eMail to this Agent:  [Reservation Taker Iv]
Cancel Save Save [ Close

RESERVATION TYPE

There arethree availableoptions for determiningis KA OK a Y2 RS¢ (KS . 221Ay3 t 2
access any of the modes for which you met a minimum payment. In other words, if you have paid for the
Process Credit Card mode, you can configure the location for any of the three modes. Please sdotact u
pricing for each mode.

Each option is explained below. Yoaymvant to start withQuotation Requestthen move forward to one of
the other options as your comfort level increases. Or you might just go for it and maximize your revenue by
processingredit cards online. The choice is yours.

eWebRenteiCustomer and Booking Portaetup Guide, Versia®0.0 16



Quote Only If you configure this option, your customers will create a quote for a vehicle/class for certain
dates and destination. By will NOT be shown any pricingavailabilityinformation, nor willthey view

SdA LIYSYyld 2LIGA2yao® {AYyOS y2 LINAOAY3I AYF2NNIGA2Y
2LIA2Yy O I 0 &aA0 aO02yidNI Ol ¢ sesthetbdsic cuSomerNdhtadl ifdtmakiod. |
This allows you to ftow up with the customer once you have decided how you want to proceed.

Bookbut do not processcredit card: With this option, a reservation tsooked but no payment is taken
online. The customer is, however, shown the full price as well as the dowmgaty You will need to follow
up with the customer tabtain payment.

Bookand processcredit card for down payment This is the fulfeatured option in which theeaservation is
booked and a dowpayment istakenonline. With this option, a binding conact with a booking date is
created. Note: For reasons of P@D2 YL Al yOSZ (KS Odza i 2 ¥ROIBGiedad B R A
servers, but is passed through to the payment preoes

TERMS AND CONDITIOMNS.0or TERMS AND CONDITIORGe of these two fieldswust be filled out for

Gt N2OS&aa / NBRAUG [/ FNR¢€ 2NJ a52 b2d t NBOSaadmddesSTRE (i
first field, TERMS AND CONDITIOD, is preferable If you have your Terms and Conditions onlswgh as

LI NI 2F @2dzNJ 02 YLI y & TERMS A\D LANDSIONS fi#Fdro édierythe daURL (i K S
(including http:// orhttps://) to the online page or document containing your terms and conditions.

Alternatively, the Terms and Conditiotext field allows you to entetext as well agertainbasic HTML, such
as<b>bold text</b>for formatting. Your customer will be able ¥gew this text in a pofup window. Any
formatting other than line break81UST be done via HTML.

CHECK OUT FORM THXE: text you add here will be displayed durthg Booking Portatheck outprocess

for allRVsat the given location. This gives you an easy way to display a customized message to your
customers at check out. €he is a similar option that is specific to an RV Class. Use the RV Class option whe
your message is specific to an RV Class, and this Location option for messages that apply regardless of the |
classp ly SEIFYLI S YAIKG oSYizal &> 200NRA g5 DNBReAYDES © I N.
want to make the check out process as painless as possible, please limit the amount of text displayed here tc
those items of special importaneanost things should appear in your Terms & Conditions.

CRBIT CARDS ACCEPTEymuare using the Process Credit Card mode, tick the checkbox next to each credit
card type you accept as per your agreement with the credit card processor.

SEND EMAIL TO THIS AGB¥lectthe agent who should bautomaticallynotified via email wheaveran
online quotebookingis made. Of course, all bookings will also appear in the EWebRenter application
dashboard.
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Location Information: Booking Portal Calendar

PATHAdmIn/LocationsContracts/Find_ocationsContracts/ (Select a location)
Note: A company may have one or more locations. The following should be done for each location.

Under theBooking Portal Calendaab, on theleft side, select for each day of the week whether the location
isgelENI f f & hLISy: /t2a8SRY 2NFHd ©02aCRNOEAI YO §f o2&
and Sundays, but customers can drop off their vehicles on Saturdays.

¢KSNB YIé& 65 2yS 2NJ Y2NB SEOSLIIA 2 yfardrop2 FiFESP 3 2 L
a Saturday may fall on a Holiday, and the location may not be available footitopor such cases, add an
exception to the list.

On theright side, enter any other the dates in the year that your rental center is closee,td a holiday for
SEFYLX So ¢KS Odza2YSN) gAtt y20 6S ofS (2 asStsSo
wSidzNya¢ aSNIAOS F2NJ 0KS RIFIdiSa SyiSNBRO®

Location Information
Address Cancel Policy Insurance Binder Rental Contract Detail by Vehicle Category  Email Settings Booking Portal Booking Portal Calendar B
Monday: @®O0pen (OClosed O Closed/Available for Drop Off Holidays Return Policy Fee
Tuesday: @open (OClosed O Closed/Available for Drop Off 12/27/2019 Accept Returns |, 1$80.00
Wednesday: @ Open (O Closed (O Closed/Available for Drop Off 3/18/2019 No Return ¥
2/14/2019 No Return
Thursday: @ Open (OClosed (O Closed/Available for Drop Off B8 |
5/26/2019 Accept Returns ' 1$80.00
Friday: (o] Closed Closed/Available for Drop Off - e
e ¢/ 9pens () Closed BC ) Closed/ Availablefot. Divp 7/4/2019 Accept Returns +, |$80.00
Saturday: @Open (OClosed O Closed/Available for Drop Off 10/14/2019 No Return %
Sunday: (Oopen (OClosed (@ Closed/Available for Drop Off 10/31/2019 No Return 5
Early Return Fee: [$50.00 [ 11(21/2019 Ho Return i
11/22/2019 No Return >
Exceptions to “Closed/Available for Drop Off" on list above' 12/25/2019 No Return B
Date Closed / Not Avaiable for Drop Off [#]1/1/2020 G
Saturday, July 4, 2020 * o
» |Friday, November 27, 2020
Record: 4 4[20f2 | » M » No Filter | [Search Record: M 4 [110f11 | » M » No Filter | [Search
Cancel Save Save [ Close
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Preferences: Defaults

PATHAdmIn/PreferencedDefaults (System)

Below are somefahe default preferences specifically of interest to the Customer / Booking Portals.
Check In TimeThe time by which the vehicle is available to be taken by the customer

Check Out TimeThe time by which the customer must have the vehicle returned

Online Registration Link Note for Emaif:a link to the Customer Portal is included when an email is
generated on the EWR Rental form, this text will appear right above the link. So, foplexgou may want to
include text that encourages the customer to click the link and review their information.

Preferences: Options

PATHAdmIn/PreferencedDptions (System)
Below are some of the default preferences specificaliptarest to the Customef Booking Portals.
Extra Miles Calculation Method St SO0 a&a. & (GKS 5F&é¢ 2NJ a.& GKS ¢NAL

Rentby Day or Nighf St SOG a5F&¢ 2NJ dbA3IK{GE
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Vehicle Class InformatiorClass Detalils

PATHVehicles/Clas®ricing/Find Class(Select a class)

Note: A company may have one or morehicleclasses. The following should be done for eashicleclass.

Note: Vehicles in the samé O f shauidshare most, if not all, characteristids./ t Ha@sINOT refer to

G/ ftlraa 163 a/ftlraa .¢é3x SGOP RANBOGT @ Elasgdzii Hp&E Va3 1IK
containk £ £ HpQ f2y3A [/t aa Only@éhklasGhtat&re idehtical or Kerly &olshoGld be NJ-

in the samed Of kircéithe same photos and descriptions will be used for all vehicles with that class
designation.

Under theClass Detailsab, you have sevetg@roups of fields to review.

Clasgroup: Please be sure all applicable fields are entered, especiajlfPeep/Cleaning fees and the Website
Deposit, which can be a flat fee or percentage.

Program Class ICThis is the RV Class ID used in the Online Booking Portal for&ilect RV Class URIhis
value is also displayed on the Vehicle Class-upasceen, allowing you to see the values for all vehicles in
one place.

Of course, this is a good time to review all other fields on the screen for accuracy.

Vehicle Class InformationVehicle Class Form

Class Details vehicle Rates Season / Minimum Nights/Days Rate Adjustments Class Equipment Options Booking Portal

Class Mileage Calculation
Rental Category | SEEE G Is Active Free Mies [ 100 |
Class ID A-40 ] Extra Miles Rate 1 | $0.35 |
Class Extra Miles Rate 2 $0.75 |
Length (in feet) | 40 Extra Miles Rate 3 | $1.50 |
Prep Fee $175.00 Spec.XMiles [ s0.00 |
Cleaning F $50.00 _ e
NG 330:00 Extra Mies Level 1 | 100
Securfty Do $1,500.00 ExtaMieslevel2[ 200 |
Website Deposit 0.4 “Enter either a decimal, eq: .20, or a whole number, eg: 300 Dbhg Unused Miles
Cancellation Charge: $500.00 A40
QuickBook Item: | v] Program ClassID: [ 8 | Generator
Free Hours per Day I_O_W
Sales Tax —_—
HoulyRate [ $3.00 |
Tax Method | Simple Tax Rate v] . e
Trip Flat Rate | 0
Sales Tax 0.0625 —

Sales Tax (Level 2) | 0 (Surcharge Tax Rate - CT)

Tax Level 2 Effective Above €0.00
Use Tax $0.00 !(or Maximum Municipal (Alaska)

Find Add New Cancel Save Close
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Vehicle Class Information: Vehicle Rates

PATHVehicles/Clas®ricing/Find Class(Select alass)

Note: A company may have one or morehicleclasses. The following should be done for eashicleclass.

Under theVehicle Ratesab, carefullyreview your pricingtaking advantage of thelaily rate flexibility
ominimum daysé based upon datesand cdiscounting by daysover a given date range. The rates that are
guoted on line are contractually bindindo be swcessful abnline bookings you will want to beboth
competitiveand profitable. We recommend that you visit owmebsite and view th eWebRenter
Demonstration Videgsin particulavideo#3,EWR( Vehicle Type and Rate Settdgake full advantage of

the pricingflexibility in eWelkenter.

NOTE: The Online Booking Portal allows users to rent ONE YEAR OUT ,ssmitgd/ recommended you

keep your rates, minimum days, etc., configured for at least 18 months out, adda reminder toyour

calendar toreview them everyfew months.

Vehicle Class InformationVehicle Class Form

Class Details Vehicle Rates Season / Minimum Nights/Days Rate Adjustments Class Equipment Options Booking Portal

Sdectvea " -
Create Rates for 1 Year FromDate: [ |
Select Jan 1, Year: [ 1] Create Year T [ 1
Enter Daily Rate: [:] of Rates Weekday Rate Hourly/Rate
Enter Hourly Rate: [:] Nov  |Fri 11/22/2019 $260.00 $0.00 $0.00
Enter 1/2 Day Rate: :] MNov |Sat 11/23/2019 $260.00 $0.00 $0.00
Nov |Sun 11/24/2019 $260.00 $0.00 $0.00
Adjust Daily Rate by an Amount or Decimal MNov  (Mon 11/25/2019 $260.00 $0.00 $0.00
B Nov |Tue 11/26/2019 $260.00 £0.00 $0.00
S [ B rates Nov |Wed  [11/27/2019 $260.00 $0.00 $0.00
To Date: by Date Nov |Thu  [11/28/2019 $260.00 $0.00 $0.00
Enteramounttoaddfsub: [ | Hange Nov |[Fri 11/29/2019 $260.00 $0.00 $0.00
{e.g: W ar-10) Nov |Sat 11/30/2019 $260.00 $0.00 $0.00
( Copy Rates to a New Year (Class Optional) Dec |Sun 12/1/2019 $260.00 $0.00 $0.00
Select Class (Optional): 5 Dec |Mon 12/2/2019 $260.00 $0.00 $0.00
T e Copy Rates Dec |Tue 12/3/2019 $260.00 0,00 $0.00
Svea | toNewYear Dec |Wed  [12/4/2019 $260.00 $0.00 $0.00
Select Jan 1, Year: Dec |[Thu _ [12/5/2019 $260.00 $0.00 $0.00
Dec |Fri 12/6/2019 $260.00 $0.00 $0.00
Adjust Daily Rate by an Amount or Decimal Dec |Sat 12/7/2019 $260.00 $0.00 $0.00
Select Year: Adjust Daily Dec |Sun 12/8/2019 $260.00 $0.00 $0.00
Enter Amotmnt o Dedmal: :] Rate Dec [Mon 12/9/2019 $260.00 $0.00 $0.00
(10.00 or .10} Dec |Tue 12/10/2019 $260.00 $0.00 $0.00
I . Dec |Wed 12/11/2019 $260.00 £0.00 $0.00
[ D e Dec |Thu  |12/12/2019 $260.00 €0.00 $0.00
Select Year: Delete Dec |Fri 12/13/2019 $260.00 $0.00 $0.00
Dec |Sat 12/14/2019 $260.00 $0.00 $0.00
Dec |Sun 12/15/2019 $260.00 0,00 $0.00 | |+
Record: 14 1 [10f1461 | » M » No Filter | [Search
Find Add New Cancel Save Close
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Vehicle Class Information: Minimum Days/Nights

You can optionally set pricing to require a minimum number of days/nights for a rental, during specific date
ranges.

PATHVehicles/ClasBricing/Find Class(Select a class)

Under theSeason / Minimum Days/Nightab, you select the date range, then the minimum days/nights. For
example, if your configured to rent by night, a user renting a vehicle for 2/12/2@1¥4/17 would be
AYTF2NXYSR lckasgedinB night§ thelgh theye renting for two.

Vehicle Class Information Vehicle Class Form
Class Details Vehicle Rates Season / Minimum Nights/Days Rate Adjustments Class Equipment Options Booking Portal
Copytoselectedclass || |
0 c3t ‘ Z Sunday, January 1, 2017 Saturday, April 1, 2017
] c26 il [Friday, September 1, 2017 _ Tuesday, October 31, 2017 ‘ 3
0] Puio | Wednesday, November 1, 2017 'Sunday, December 31, 2017 2
(] Boat i Tuesday, January 1, 2019 _ Sunday, March 31, 2019 _ 3
0O A3 __||Monday, April 1, 2019 Friday, May 31, 2019 4
O 7 i Saturday, June 1, 2019 _ Tuesday, September 10, 2019 _ 7
[] Compact —
[] B16
] c25
] c22
] c29
[] GCarts
[] Motorcycles
[] ATV
O] A-45
O c21
] wi23
0O wl
[ Segway-SW
O rw
Update -
Find Add New Cancel Save Close
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Vehicle Class Information: Vehicle Rate Adjustments

You caroptionally adjust rates via a percentage (decimal) or flat (dollar) amount.
PATHVehicles/Clas®ricing/Find Class(Select a class)

Under theRates Adjustments$ab, you can create discounts during different date ranges for customers who
rent for a minimum number of days/nights. In the example below, users who rent for 7 or more days during
6/1/17 to 9/30/17 will get a 10% discount.
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